B T T T A A

e SRR _ S TR ; -
"peqeBu-iny 'spy jo 8bajjon puiiy ‘peqeBueiny ‘suy jo abajjod puin =T

‘saniwwon buisiuebipn 'ysijbu3g jo ydag N m

uBlEYy) B [edpuld JOUsAUOD ol

ueypeld 'S lleysieA ua Ifem g, 4d o 18

| £

‘pogvbuviny”‘suy foabago) pups ‘ysybuz, fo uawaindaq (g pasiuvbio A
1 APUNNAS 1203 T JOUCIDAS Y] 2dm o) SHPYY 2
- H H + = —\._ 1 ; . , u
i , ; 79 410 N YRV WY .H as l_.w;m,__.WM lv_w.my &nv} ?nSS], wosadvd paquasaid / parpdingivd (aoyov soy

43:5:("...,_.“_.9.,1_%5@# E.w:au _.J_Q:E.U ...._,_umu@
ﬁ ST, SIIHRSAVE AT ok S/ SHA/ 4306/ 41/ Jouds 10y a2 03 ST ST

92020 -2

0z07 Saenuep 07

<AMIUAP] J0] 359n(),,

‘pegebueiny ‘euenussbep

s}V §O 263[j0D PULIAL
uoneLga)2)) 22)ign| wmuije]d

(tequiniy) sf1e100g uoneanp3 s,s|doad




ISSN 2277 - 7539 (Print)
[mpact Factor - 5.031 (SJ1F)

Excel’s International Journal
of Social Science & Humanities

An International Peer Reviewed Journal

January - 2020
Vol.1 No. 13

{lll  EXCEL PUBLICATION HOUSE




Difficult Daughters And Quest for self Identity RCE ssen
Dr. Dakashata N. Deshmukh /Ef 49
.3

Translation of Savitri’s ‘Letters to Jyotiba’ ;E :

Dr. Sunil Raosaheb Raut \ "%9;.5 51
] ) ria

Theme of [dentity Crisis in'Badal Sircar’s *There’s No End™—

Dr. Tukaram Balasaheb Bobade 55

Walt whitman’s “song of myself”: a journey towards Self exploration

Dr. Mahendra S. Chhangani 59

Post 9/11 American *Self” versus Arab-Muslim ‘Other’; A Critical Study of Don DeLillo’s
Falling Man
Imran Abdul Latif Pathan 62

Quest for identity in that long Silence
Waghmare Sanjay Shankarrao 65

Dilemma of Female Identity in Manju Kapur’s The Immigrant
Prof. Dr. Ravi Prakash Chapke 67

Feminist Identity A Difference: “’A Study of Ladies Coupe And The God of
Small Things Fictional Works By Anita Nair and Arundhati Roy™
Mr.Pramod U. Mairalnimbhorkar Dr.Vaishali S. Pradhan 70

Dr Ambedkar’s embracing of Buddhism: A quest for Identity and Self-respect
Dr. Nawal Thorat 74

Bharati Mukharjee’s “The Tiger’s Daughter’:
The best example ofSplit-self & cultural conflict
Dr. Dahale Naresh Madhavrao . 77

The Issue of Communal Identity in Marathi Cinema: Fandry and Sairat
Mr. Agarwal Dilip Babulal 79

Issue of Self-Realisation in Anita Nair’s ‘Ladies Coupe’
Smt. Patil Jayshree Ramdas 81
G !

Self and Other: The Trauma of Double-Identity in Orhan Pamuk s
Novel The White Castle
Mrs. Rugaiah Abdullah Alhuri Dr. Vaishali S. Pradhan 84

Identity Crisis of Women in Chinua Achebe’s ‘Things Fall Apart.”
Prof.Tanaji R. Dabhade Dr. Vaishali S. Pradhan 88



ﬁue 01 dell-Kealsation 1In ANItE NAIr'S “Ladules Loupe

10 Smt. Patil Jays X
{ ﬂ'EFI\HE ",

- b .
ndian English
els has transtared
_S'Bxlra — marjtal

Anita Nair (1966), is one of the leading post-modern woman write
Literature. She has written many stories, poems, essays and novels. Her
into 21 languages. Through her fiction, she reflected the women’s issu _ar
affairs, psychological and mental problems, fears, self-realisation etc. S gsented/ her
characters without any hiding Anita Nair was born at Mundakottankurissi in aop26 Jan,
1966. She is-always motivated by her family (mother & Uncle) for her creative writings. At
once she says, “A daughter’s struggles with her mother is what shapes her journey through
childhood and makes her a woman™ She has written six novels — The Better Man (2000),
Ladies Coupe (2001). Mistress (2005), Lessons in forgetting (2010), Cut like Wound (2012) and
[dris (2014). She is best known for her two novels— The Better Man and Ladies Coupe. When
she wrote Ladies Coupe, she is called a feminist writer — She answered it by saying, “I am not
a feminist, | enjoy being in the house, I liked to be treated nicely and pampered. [ don’t think this
book is about feminist, *It is about the mnner strength which | see in so many women that
overwhelms me” Anita Nair’s “Ladies Coupe™ is the best example for the woman who is in the
quest of self-realisation. Akhila, the protagonist, 45 years old, single takes the whole responsibilities
of her family after her father’s death. She takes care of each family member. Her brothers and
sisters get married. no body pay attention towards her happiness. She remains alone in her life.
“She was always an intention of someone’s Identity, daughter. Sister. Aunt .... Akhila wished
for once someone should see her as a whole being.”

This novel is a story of six women’s including Akhila, who meets five women in one of
the train, in a ladies coupe. So the title of this novel is this Anita Nair reflects the sufferings of
woman at a deeper level by telling the story of each woman present in the ladies coupe. She
depicts the women’s problems. Their struggles for self-Identity, self-realization in the Patriarchal
Society. Six women'’s find comfort in Ladies coupe to speak with each other, and share their
problems, fears and weaknesses. Suddenly they become like sisters of each other. While sharing
their sorrows, forgetting their caste, age and class. These five women are — Mariklanthu, Margaret
Shanti, Janki, Prabha Devi and Sheela Vasudevan. Janki is the oldest pussenger among these
six. She is the best example of Indian woman living in patriarchal society who in childhood lives
under the control of father, then husband and in old age son. She plays the different roles very
obediently and faithfully like obedient daughter, a loyal wife and a doting mother. But she never
lives for herself, with her own identity. She gets married with Prabhakar, her husband always
control her. She accepts this also. but at once, when she finds controlling power is not herself
but also for her son, she becomes furious and becomes against of this patriarchal Society’s rule.
She asks her husband *You just want to control him. you want to control everybody you want
everyone to do your biding,” It shows Janki understands the importance of individuality and
independency. But it was late.

Another story is of Sheela. 14 years old the youngest among § travellers. She is very
ashamed about the action done by Hasina’s father — Nazar, who touches her skin in front of
Hasina and her mother, how man is shameful. He doesn’t feel any shame doing such as the
things, and it is because of the society is male-dominated. Fourteen years child — Sheela feels so
hurtled, she doesn’t complaint but decides not to go again Hasina's Home for her self-protection.

Nair wants to show the ill treatment of men given to child through this character. How can a
(81)
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woman be feel safe? In such a male-dominated society. Akhila’s question to these passengers.
“Can a woman stay single and be happy, or does a woman need m 407 | complete?” Nair
asks this question not only to 5 women but all the women who 5’?“ 3 the control of
men in this p'1tnath;1I society. )

Third story is of a Dalit woman, Marikolanthu who is deé@m}egbﬁf on
belongs to a poor family. due to poverty, her mother goes for wq_ auts:dq .
take care of house. This is the reason, why she doesn’t take the‘e&u.t;ﬂt;wn ahen her mother
becomes ill, she has to go to at Chettat’s home. where she has to take ¢ Sujata’s husband.
becomes a victim of his-lust. and becomes a mother of a child. A voiceless, poor Dalit woman
having no support of anybody hates her own son due to the torture given by the society. But at
last. she realises that the small kid of her own blood, she feels love for him, Anita Nair tries to
flash the Indian woman sensibility, their nature, their mind’s condition, patience and at last the
journey from self —sacrifice to self - realization.

Marikolanthu at last. shows her mind’s journey from self-negation to self-affirmation,
from hatred to love. She stands in the society without caring what society will say against her,
It is he own strength that make her to believe in herself and to move forward in life. Akhila and
other five passengers tells their stories. These stories form a novel, Akhila is the voice of
woman in patriarchal Society. Through the character ofMargaret Shanti-an educated Chemistry
teacher, Anita Nair throws light on the Indian women’s strength how she can teach a lesson to
her husband, make him disciplining person. Margaret Shanti is very submissive by nature. She is
married with Ebenzer Paviraj who is very dominant person and cruel also by nature. She gets
shocked when he says her about a child, now her woman nature comes out with forcibly, she
decides to teach lesson to her husband and she did it. At once she says, “What else could | do?
Hadn’t | done everything he wanted me to? | didn’t know what he expected of me now.....”

Prabha Devi’s story also one of the great story of women’s strength who loves SWIMMing,
As Vavalakshmi comments. she triumphed over her innate timidity and gained peak experience

of supreme content bringing tremendous happiness to her husband as well. She overcomes the

fear from her mind and learns to live happily. Akhila meets each character spoke with them,
listens their stories and learns that every woman has to fight to have own space in this patriarchal
society. Akhila learns self-assertion from negativity. She thinks that she loves Hari, but the
society look towards these not as couple but as an affair between them. She doesn’t like it. So,
she say goodbye to Hari, Now she wants to be happy in life. as once karpagam asks her about
happiness. Akhila defines it.

“Happiness is being allowed to choose one's own life, to live it the way one wants.

Happiness is knowing one is loved and having someone to love.Happiness is being

able to hope for tomorrow™

The female protagonists presented in this novel are the victims of this patriarchalsociety
from childhood, woman is conditioned as inferior to man the second sex and so, don’t have the
right to live independently and prove their individuality.

Conclusion: Anita Nair's “Ladies Coupe’ is the best example of showing the changing
aspects of women. Naii wants to show that women one changing now. The novel is a journey
of Akhila from self-neeation to self-affirmation...

Six womens share their experiences, plights, sorrows as their lives have common threac
Akhila. Janki, Mniklanthu, Margaret Shanti, Prabha Devi and Sheela are the victims of the malc
dominated society, want very simple thing from society should treat them a human being, allow

(82)
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them to live with their own identity. Each woman character is not happy in this society, as man
consider them as inferior and second one. The protagonist — Akhila lastly decides to do ufi r
mind. liberate herself from the traditional role. Anita Nair presents the pIEECﬂLﬂﬂf ]mpethmh@
change” and reflected the conditional women in the male dominated society and tries'to shosy
that these women are now realizing their identity. position, their sorrows, ﬁllglﬂ:‘i uluﬁhiu‘/e
changing. In this way Nair presents the real nature of society. Wt ot
Refrences :-
1) Khot Mohini, “Journy of Self-Discovery: the growth Akhila in Anita Nair, Anita. Ladies Coupe.

New Delhi, 2001.
7)  Nair Anita. Ladies Coupe — Penguin Books India Ltd. 200]

3)  Noble Dass Veena. Feminsm and literature New Delhi : Prestige Books, 1995
4)  hipp:// www.anitanair.net/novels/ladiescoupe

Smt. Patil Jayshree Ramdas
Asst, Prof Dept, of English, Rajiv Gandhi College Karmad, Tq. Dist. Aurangabad. (MS)
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Vinay. Vinay who takes the advantage of this
situation and he sexually harassed his own
sister. Shanta suffers a lot but remains silent,
because the fear of society in which she was
living, that paternal society who always sees
the fault of woman in such an action and never
blame to the man. Society never supports the
woman at such a time.

In an interview with Anitha Santhanm
Dattani says, “It's the silence and the betrayal
of the family that affects me the most. Like in
this case, the mother knew that her daughter
was being sexually abused by her uncle but still
chose to keep quiet the silence that makes the
abused feel betrayed.” Mala continually
sexually molested by her uncle, then anyone who
was available ......, Dattani writes, “Mala’s voice
ontape. | have been <o bad. | can't tell you where
to begin. It's not just the man in the office, |
told you about, but before..... Much before! ....
oh God | seduced my uncle when | was thirteen!
| slept with my cousin ....and....anyone who was
available..... It was the trauma that mother &
daughter suffer in their life.

Mala, actually bold and frank, a modern
girl, but becomes so weak by her mind when
she recalls her past memories. She bears the
pain of her body but can't forget her mother’s
insensitivity towards her sorrows, she accuses
her mother, '
Mala: Oh, yes, You would remember that | always
like alu parathas that's what | got whenever |

came to you, hurt & crying. Instead of
listening to what | had to say, you stuffed me
with

Food. | couldn’t speak because | was
being fed all the time... & you know what? ....You

knew fed all the time....& you know all
along what was happening to me...

Dattani tries to show the helplessness of women
in the society through this play, and also points
out that it is the responsibility of parents to pay
attention for their children and try to understand
what theirchildren wants to tell to them. Parent

should be friend ['E their childrenz Et in the
paternal society, wﬁn‘lan spemalw m er and
daughter can't plaf‘tt@;mié anefnd of each
other as Mala always trﬁ}‘tn-sp”éékft‘é her mother,
to tell the humiliation done by her uncle to her
mother but she always avoids her..

Mala: That is the trouble! That has
always been the trouble! You were never there
for me. You were to busy for me!”

Instead of supporting and socthing her
mentality, she neglects her daughter's speech;
she ruins her life at the same time of her own
daughter’s also. Mala feels that only because
of her own mother, she suffers

Mala : where were you when he locked
the door to your bedroom while | was napping
in there? where were you during those fifteen
minuts when he was destroying my soul?

Mala physically & mentally becomes
sick because of forced sexual molestation and
betrayal from mother. Dattani highlights that the
lack of communication between parents &
children results‘in unbearable sufferings and it
leaves permanent imprassion on human mind,
Just like as mala’s mind remains full of pains.

Deepak who loves Mala, but unknown
to her suffering proposed her, Mala doesn't feel
happiness, as she looses trust in men, she sees
the reflection of Vinay in every person. Hence
the conversation between Deepak & Mala shows
the mental state of Mala;-

Mala: | am never be over, | won't work between
us

Deepak : for God's sake give me a chance & it
will for your own sake

Mala : for your own sake forget me.

Shanta :- Go Mala, just go with him

Mala : You know | can't.

Deepak : Why not?

Mala : You don’t understand! YOU JUST DON'T
UNDERSTAND! | can't love you.

Mala doesn’t show any interest in
marriage, actually she never forget that painful
experience which Vinay has given her in her

@ECEEIRY: Interdisciplinary Multilingual Refereed Journal () aain ol U]
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Theme of incest in Mahesh
Dattani’s “Thirty Days in
September”

Smt. Patil Jayshree Ramdas
Asst. Praf Dept. of English
Rajiv Gandhi College Karmad,
Tq. Dist. Aurangabad,

Acfickickisiioih,

Abstract: .

Mahesh Dattani, a multi-faced person-
ality has always dramatized the most heinous
issues. His “Thirty Day in September’ highlights
the issue if child sexual abuse problem, a real
stary. This paper aims to explore Dattani’s sen-
sibility in describing the female's humiliation,
hurt, which they receive from male in this patri-
archal society. This paper also throws lights on
the effects of the forced sexual relation on one’s
personality, especially sexually abused in the
childhood, how that child suffers in the adult-
age, through the character of mala. Through this
Play, Dattani tries to expose the social duality,
at the same time issue of child abuse which is
silent crime.

Introduction: -

Mahesh Dattaniis one of the exposer of
the contemporary bitter realities through his
plays. He has exposed the harsh realities like
the problems of homo-sexuality, lesbian. Hijras,
which causes to social exclusion. He reflected
real life situations through his dramas.

He won sahitya Akademi Award for Final
solutions & other plays in 1998. He wrote many
plays in which the discusses the ‘invisible issues’
of Indian society, he explores the hushed up
issues of society and exposes social duality. He
brings at the issues of sexual abuse, cycle of
incest through his play “30 days in September”.

This play deals with sexuat gafit-dnd
ohsessicn with sensual gratification of female
characters. Child abuse is ‘silent crime’ in which
victim not only bears the sorrows, pain of
physical humiliation but also mentally
disturbance.

This play was first performed in 2001 in
Mumbai. It is based on the real story life
experiences of survivors of child abuse; this is
the story of Mala & her mother Shanta. Both
are the victims of sexual molestation done by
the one person, Vinay who is Shanta's brother.

The play is part of RAHI's (Recovery and
Healing from Incest) effort to turn incest or child
sexual abuse from a private issue to public one
and help woman survivors came into recovery.
Dattani's association with the members of RAHI
allows him to be familiar with the whaole process,
he met survivors & all become the partners of
the journey.

The play begins with Mala talking an
imagined counsellor while brings dilemma in her
mind to fight. She says, “I-1don't know how to
begin ... Today is 30" Sept 2001 & My name is
.| don't think | want to say my name ... | am
sorr... sometimes | wish that my mother. Mala,
Shanta's daughter, a central character is
physically abused by her own maternal uncle,
since she was seven years old only. Vinay —
Maternal Uncle of Mala, goes on abusing her
continuously, and it was known to Mala'a
Mother, - Shanta, but she deliberately ignored
it. Shanta never tries to stop all that what was
happening with her own daughter, as Mala
says,” The only person wha can, who could have
prevented all this is my mother sometimes | wish
she would just tell me to stop. She could have
prevented a lot from happening.” Mala always
thinks that it was her mother’s fault that she
never saved her fram the physical abusing
Shanta has shown very submissive in nature,
traditionally moulded woman, who was nat living
her husband, as her husband left her for ‘another
woman' , she has been living with her brother -
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summer vacation when she was child. She can’t
keep her relationship with any person more days,
how can she thinks of the marriage, she sleeps
with men, but not for pleasure, but to punish
them and so herself also. Her heart, mind was
full of turbulent emotions which never allowed
by herself to come-out.

Actually Deepak, a good person sees that
Mala to whom he loves and wants to marry, has
suffering from some psychological trauma. 5o,
he promises Shanta that he will help Mala to
come out her internal conflict.

Mala who always remember the 30 day
of sept in which she is molested by her uncle at
the age of thirteen, from the age of seven, she
finds unable to strip her off, she always think
she is only a sex-object nobody loves her, only
people come to have sex with her, but no-body
is ready to marry her, as her image becomes a
bad girl' in the society. Dattani tries to highlight
the men’s mentality here, no one tries to
understand her, inner feelings, emotions, her
behaviour except Deepak, who always hope that
she will be with him one day, and always tries
to peep into her heart, tries to understand her
silence, her nature, and he becomes successful
in his aim also. He comes to know the truth of
Mala.

In the climax, Shanta reveals her secrets,
Shanta : | was six, And he was thirteen.... and it
wasn't only summer holidays. for ten years!
(Pointing to the picture of God). | looked to Him.
| didn’t feel anything. | didn't feel pleasure. |
lost myself in him. He helped me by taking away
all feellings. no Pain no Pleasure, only silence.
Silence means Shanti Shanti. But my tongue is
cut off No No it just fell out somewhere. | didn't
use it. nol can't shout for help. | can’t say words
of comfort. | can’t even speak about it. No | can't
lam dumb.

By listening mother’s revelation oftruth,
mala gets shocked. She comes to know that she
& her mother, both are exploited by the same
person. Mala is stunned and in her mind, now,

only fove & sympathy cropped, she f QM,
mother, she says , 2 WL

Mala : While | accused you of not recog
my pain, you never felt any anger at me for not
recognizing yours. We were both struggling to
survive but | never acknowledged your struggle.
Ma: no matter where | am, | always think of you.
| want you to know that | am listening, waiting
for you to speak. | promise you | will listen. [am
waiting for a sign from you to say that you have
forgiven me. Say something even a whisper.
Now, Shanta's silence is broken, as
mother & daughter are on the same plane, both
shed tears for each other and now they are
together. Mala now finds the relief of her pains
in her mother’s lap. At last Mala refuses to marry

with Deepak to challenge the supremacy of men.

Conclusion:

Asha Kuthari, says that this play is the
scarred psyche of the protagonist, Mala khatri.
The Protagonist receives betrayal from her
maternal uncle in her childhood and she carries
the effect of the betrayal till her adult age. As a
result she fails to trust or love people. Dattani
present ‘Cycle of Incest’ through the mother &
Daughter’s molestation done by same person
in the childhood, this ‘Cycle of Incest’ may be
broken by strong will, courageous nature, and
strong determination. Dattani shows that
women is the most integral part of the society,
and women is the most integral part of the
society, and | woman, an' individual also deals
with the patnarchal 5oc|etyr with EﬂnﬁdEr‘lCE and
strong determination. As Mala, who is also
molested by Vinay like her mother, who remains
silent through out of the play, but Mala dares to
give the words to her mother’s silence. So,
Dattani highlights the hope that an individual
can also have the capacity to resist the injustice.

The Play is about the story of the incest,
child sexual abuse, at the same time, to
understand Dattani's message that women
should come forward to defeat the enemies of
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_ shame, guilt and break the silence and cycle of
“incest also.
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Ahstract

This Paper examines India’s
enuircnmentalregulatuwiﬂstruments.tlimate
change, Global warming are the key issues in
the world. An environmental issue makes
negative impact on Economy, health, climate and
earth. There is a serious need to make a strong
legal regulatery framework to save human
generation and earth. This paper historically
examines changes in policy related to
environment in India. Over the last three
decades, the Ministry of Environment and
Forests (MoEF) of Government of India has
enacted a number of environmental laws and
also has restructured the environmental
regulation process to Ensure successful
enforcement of environmental law in an
affective manner. ACross the country,
government agencies wield vast power to
regulate industry, mines and other polluters to
ensure the effective implementation of
environmental laws and regulations. There are
some challenges relating to the effectiveness
of regulatory fra mework in India. However, a
implementation of such enactments and
Constitutional provisians has not resulted in
preventing anvironmental degradation in the
country. This paper makes an in-depth analysis
of environmental governance and regulationin
India
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ber two no significant différence found between
depressive disorder patients and obsessive-com-
pulsive disorder patients on the basis of cogni-
tive errors in selective abstraction.

In a study it was found that the profile
of cognitive dysfunction seems to depend on
anxiety disorder subtype but at least Obsessive-
Compulsive Disorder is associated with deficits
in executive functioning and visual memory (Anu
E. Castaneda 2008).

CONCLUSION:-

It can be concluded that there was no
significant difference found on the basis of cog-
nitive errors in individuals with Obsessive Com-
pulsive Disorder and Individuals with depressive
disorder.
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Rabindranath Tagore’s
Epitome of empowered Women,
love & Beauty

Smt. Patil Jayshree Ramdas
Asst. Prof Dept. of English,
Rajiv Gandhi College Karmad,
Tq. Dist. Aurangabad

__tefetatteiiteteiok

Abstact : In, Chitra - one act play — Tagore por-
trayed pre independent Indian woman who
struggles for self-expression & gender equal-
ity, Tagore presents the portrayal woman with
the stronger hue who deals every problem of
life with strong inner strength. This paper aims
to highlight the power resides inside of female
soul through the female character ‘Chitra’ - a
personification of power. This research focuses
how Tagore's Chitra is not anly an erotic, ...
entity but an empowered woman, a new woman
with superficial power who has contral over her
body and sexuality.

Introduction : Rabindranath Tagore, who won
the first coveted Nobel prize for literature, was
a great story teller, dramatist, novelist, musi-
cian & poet also Tagore introduced drama in
English with lyrical quality, Tagore's plays are
symbolic, lyrical & loveliest one Tagore's ‘Chitra’
(1893) is a verse play, based on the Indian epic
Mahabharata. It is the story of Arjuna’s wife -
Chitragandha. The story is set in the forest of
Manipur. Chitra is the daughter of chitravahan,
the king of Manipur. As lord Shiva granted a boon
to her ancesters that there will be at least one
male eir in their family, but Lord Shiva's words
proved fruitless and instead of male-born, a fe-
male borne in their family. So the king brings up
Chitra not as a daughter but as a son. He treats
her as a boy, and make her a warrior, in the very
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beginning she has shown in male’s attire, as a
modern woman and a master in archery.
The play opens with the conversation of

Chitra’s with Madana - God of love & Vasanta

the God of springtime & eternal youth, as she
has been brought up as a boy, she really doesen't
know how to live like a woman. She expresses
her sexuality by discarding her warrior outfit.
As she sees Arjuna, she falls in love with him,
but as in a male attire and not beautiful, she
gets rejection by Arjuna. So Chitra requests
Madan & Vasanta, to make her beautiful so that
Arjuna will falk in love with her,

..... 0 Love, god love ...

.. for a single day make me superbly beauti-
ful even as was the sudden blooming of love in
my heart. Give me one day of perfect beauty.”

Chitra realises her female identity by
looking a man —an attractive & young warrior —
in front of her. Here, Tagore focuses the
woman's psyche, and tries to bring out the in-
ner most female desires.

Both the Gods give her not just one day
but an entire year to spend with Arjuna when
Arjuna sees her blossming youth and her ten-
der bloom, he falls in love with Chitra, though
Chitra beauty is not real but borrowed one by
the two Gods. Arjuna doesn't realises Chitra is
that woman whom he had seen earlier. Arjuna
forget his vow of celibacy and accepts the beau-
tiful Chitra.

“You alone are perfect : You are the wealth of
the world, — the goal of all efforts, the one
woman!”

Tagor has shown Chitra as a modern
woman for her being romantic one also, As it is
proved when chitra promotes Arjuna toindulge
into Sexual pleasure.

“Take me in your arms, my love
let all vain bickerings of discontent die away at
the sweet meeting of our lips.”

Though Chitra gets love of Arjuna, but
now she is not happy yet, as she is really knows
that her beauty yet, as she is really knows that

her beauty is te
come to an end,

by acceptmg her mistake. As thmughnut of the
year, she assumes that Arjuna will not love her
once the year is up. At the same time, She also
becomes unhappy by thinking that a man like
Arjuna, a great warrior, famous for his vows,
easily breakes his vow of calibacy only to enjoy
the beauty.

Chitra, though wants towin Arjuna’s lave
and won also by the borrowed beauty, but the
next day she realises her false beauty, she hates
herself and requests both the God to take back
her beauty. Here, Tagore shows the female
psyche, at the same time female’s inner regrets.
But the two God don't listen her to taking back
her beauty within a year so, she remains with
Arjuna for a year with her temporary beauty.

Meanwhile Arjuna comes to know the
truth during a crisis where Chitra has to save
the villagers from robbers.

The protagonist Chitra shamefully con-
fesses to Arjuna, finally with true heroic valour
she expresses her burden of the beauty which
she carries for a year, she dares to reveals very
gladly.

*| am Chitra. No goddess to be worshipped, nor
the object of common pity to be brushed aside
like a moth with indifference......"

Tagore's Chitra is not repressed, she
expresses herself very boldly. We see Chitra's
evolution from illusion to reality. Tagore creates
an oriental character of Chitra, expresses her
desire very freely, Chitra is no strrectypical, “av-
erage third world woman” she posseses all the
qualities. She is more powerful than the hero,
she is the voice of modern woman. Chitra has
shown the fine example of an empowered
women, who has daring to win her love, at the
same time to reveal truth also. Tagore visualises
a feminist Chitra, whose desire, ‘speaks the
same language as man's’
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Arjuna — Chitra's relationnship is highly
complex one, At first, she has shown in male’s
attire, a great warrior, having man like treat-
ment, but after meeting with Arjuna, her female
desire come up and she falls in love with him,
Tagore has shown both — Arjuna & Chitra as

common & Average human beings, Tagore has-

shown the physical attraction between Arjuna
and Chitra, but it was not only that much mes-
sage, Tagore wants to give the reader, but ac-
cording to Tagore love finds its attainment when
the mind and the heart of the lover are in
synchronicity with that of his beloved.

Actually, when Chitra falls in love with
Arjuna, in first sight, that was only physical at-
traction, and Arjuna who also shows his love
toward chitra, when she becomes beautiful (be-
cause of blessing of two Gods), that was also
physical attraction, not true love, as only be-
cause of her beauty, he breaks his vow of celi-
bacy. Both love only the falsity. Both know that
love was not true, as Chitra knows that Arjuna
will break up his relations with her when, he
comes to know her temporary beauty and to
some extent Arjuna also feels something is
wrong, once Chitra says,

“When do you seek in these dark eyes in these
milk while arms if you are ready to pay for her
the price of probity?.

Mot my true — self, | know, surely this cannot be
love...

Chitra proves her real self and strong
one also. At last Chitra admits that she is the
princess Chitra, how she begged for beauty and
how she won his love.

At last, Arjuna gladly accepts Chitra by declar-
ing, “Beloved, my life is full”

Chitra also admits that she is pregnant
with his son and they will remain with each other
forever with love if Arjuna accepts her in her
real form without beauty. Arjuna became very
happy to hear the news and at last both live
very happily.

Conclusion : Tagor's ‘Chitra’ is the story of love

between Arjuna & Chitra. I hﬁ*e’#gords nf Qrf 5
C. Sengupta, a renowned Taguracnilt&f

“Nothing is more valuable in hum;ﬂﬂﬂ@*thﬂﬂ
human love; The intense passion a man and
woman feel for each-other”.

Tagore's Chitra is a symbol of ‘Love’, long
before she meets arjuna, she always dream of
defeating Arjuna and wants to prove that women
are equal to men . But when she meets him,
she falls in love, and to win his heart. She pleads
two Gods, to make her beautiful and its natural
thing that by looking a beautiful woman like
Chitra, Arjuna also falls in love with her. Though
Chitra first doesn’t know the difference between
physical attaraction and spiritual love, but
afterwords she comes to know it and last, she
reveals the truth of her temporary beauty, with-
out caring what will happen afterwards it, how
Arjuna will react, whether he will accept her or
not. It shows that Tagore ‘Chitra’ is full of true
love for Arjuna and an epitome of women em-
powerment.
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A STUDY ON ATTITUDE OF FARMERS TOWARDS CROP INSURA
IN WASHIM DISTRICT

Maske Pravin sitaram Prof, Farah Naaz Gauri

Research Scholar, Research Guide,
Department of Commerce
Dr. Babasaheh Ambedkar Marathwada
University, Aurangabad

ABSTRACT:
Crop insurance is necessary for the farmers to protect them against financial issues. Crop
insurance is indispensable for the prosperity of farmers and policy instrumenis 1o deal with the
perils present in agriculture. But the implementation of Crop insurance largely depends on the
farmers attitude, The present study discusses the oulcomes of the study in the area of crop
insurance. Firstly, it measures the present situation of crop insurance scheme, secondly examines
the farmers attitude, finally identify the challenges of crop insurance.
Key Words: Crop insurance, Farmers, Attitude and policy.
INTRODUCTION:
Agriculture plays a vital role in India’s economy. Cwer 58.00 per cent of the rural houschoelds
depend on agriculture as their principal means of livelihood. Agriculture, along with fisheries
and forestry, is one of the largest contributors to the Gross Domestic Product, Agriculture being
the function of physical, socio-institutional, techno-economic factors, which are dynamic in
nature keeps on changing with the basis objective of increasing production and generation of
food grain surplus. Agriculture in India is ighly susceptible to risks like droughts and floods.
Farmers have developed risk management strategies to cope with these adverse events,
sometimes with the assistance of the povernments, It is necessary to protect the farmers from
natural calamities and ensure their credit eligibility for the next season. For this purpose, the
Government of India introduced many agricultural schemes throughout the country. Government
of India has made experiments and efforts by introducing various schemes of crop insurance
such as First individual approach scheme (1972-1978), Pilot Crop Insurance Scheme (1979-
1984), Comprehensive Crop Insurance Scheme (1985-1999), Experimental Crop Insurance
Scheme (1997-1998), Pilot Scheme on Seed Crop Insurance And National Agricultural Insurance
Scheme (1999-2000 onwards), The government of India in co-ordination with General Insurance
Corporation of India(GIC) had introduced scheme called the MNational Apricultural Insurance
Scheme which commenced from Rabi scason 1999-2000. Agricultural Insurance Company of
India Lid. (AICIL) which was incorporated in December 2002 and started operating from April
)3 . aver the implementation of the NAIS, Pradhan MantriFasalBimaYojana (2016
Y Has has been the most recent avatar of crop insuranee in the country. Pooling
mportant learning from all the earlier schemes and taking into consideration of access to
in the recent days, Pradhan MantriFasalBimaYojana promises to take care of the

ITERATURE:

his research titled “A study on crop insurance in Madurai district” that in spite of

ly _.’;n India for agricultur -not ensured the
| and agricultral output is

scttled the claim for
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g unaffected farmers G
i - Govermnme s
: :1;2? nisms and providing ﬁnn::;:?{:ﬂd 5y TAISAEn 0 redesign by pravididg approprd
'v‘iab'].F Sector insurers would u]:D 1i‘vplnr1 for apricultural insurance. Providing similar help lo
1."-}' of the insurance sche : F‘ﬂ'r‘;-;;jc i provision 0 Increase |nsurance COoVErdge. and

Studies have revealed (ha il -

agricultural HiRitacce. Haw‘ﬂi‘:’”;i"_ﬁd cxpressed }'legamrr: pereeption and  attitude  towards

programmes are perceived pﬂsiti:vel [hE";E from ]ll.t'.}".'ﬂum:.'- alo shows that, some insurance

usm.l path analysis to test for exo ciuu}f armers. Mn.]arrnld i, Zamani, and Zarafshan, (2005)
== an intervening variable and Htﬁl‘l.!gdl: { ; rva; ah]e;.;, perception towards agricultural insurance as

Thew 16 q owards sgricultural insurance ns the dependent varisble

¥ reported that farmers had positive attitud | : e At
n Garforth (2005) used stated attitud SIK0do Whie VS up Wi R s
to tak 3 : o itude to measure how good or bad the respondent felt it would be
he e out insurance for their farm to cover against e 1 : 1
& Bt IR sl aitne oF hvbicte ) wa,!: i c?rl:;ccll];ntlmi !u::sln:s.. Ihe findings indicated
B : neutral to slightly positive.

) panah, et al. (2009 : 2t ; ; :
‘p i Eﬂmm;tmcm tﬂ[hﬂnk:l at;nhutc‘d f.{rmf:rs‘ salisfaction wu_h crop insurance to seversl
2 e ol of s and quality of services for [armers insured previously, and bank
farmg:-s_ y of service for currently insured farmers, quality of service, and indemnity for all

Rﬂ... = o " %

: r:nt:::}, ﬂ:}g (2007) SImw‘.:d that sc_v::ral individuals, economie, and social factors influence
is i attitude toward agncuim;al insurance. The most important factors in this area are
¥ :} ;;aﬁ't,:;?] 2:';?5 03 ll?:;i;[;;scd and diversity in production, risk aversion, and type of ownership.

' STUDY:
E |. To study the attitude of farmers towards crop nsurance.
of 1. To study the challenges of crop insurance scheme.
: RESEARCH METHODOLOGY:
: The .p?;._st:ut_‘s-tuf:lg.r is exploratory in nature, involving primary data. Far the purposs of present
3 study, salectm.:; of _S-B.I‘flpi\t of respondents was made by following random sampling through all
2 over the washim dlE:_tn-::l and on the whole a sample size of 200 respondents was planned from
¥ the farmer community. The s_ampl:s consist of marginal, small and large farmers. The data has
5 been collected by admimistering the self-structured questionnaire used for collection of primary

data from respondents. The analysis of data collected has been carried out by using simple
frequencies, likert scale and percentage analysis.

5 ATTITUDE OF FARMERS TOWARDS CROP INSURANCE SCHEME:

- In the Likert scale, the farmers were asked to respond to each of the statements in terms
£ of five degrees usually as — a) Strongly Agree b) Agree ¢) No Opinion or Undecided d) Disagree
s and ¢) Strongly Disagree. These five points canstitute the scale. Each point on (he scale carries
f score. The answers supporting the statement ‘fully' are given the maximum score of five, while
3

2

3

the answers on the other endl receive a score of one. At ane extreme of the scale there Is strang
agreement with the given statement and at the other, strong disagreement, and between them Lie
intermediate points. Then all the score values are totaled for cach question and the total scors for

Shétian: is divided by the maximum possible score and multiplied into one hundred (in

77 thie final score Tepresents the extent of the support to. the statement
is more than 75 per cent, then it is said to be that
it i§ 50 to 75, there is agreement and if it is
ament, In the above said ways, the attitudes of

=
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In this study,

for anal
i Zin
satements g plac 4

ed bef: g the attitude of farmers towards crop insurance scheme, 8
asked 1o stage 1hc';‘-'- =1E ore the respondents, The sample respondents of Washim District are
e respondents 1 .vplsln.un m."""“fdi these 8 statements. With a view to finding out the opinion
disagreed or ;lra = \'“’ht_d @ mdicte whether they strongly agreed or agreed or no opmion or
following g, ongly disagreed about the given statements. For eliciting the responses the
| 5 stitements are given to them in the sample study:

) Protects against |

055 or demage of crops
5 : :
2) Gives financia) securnity ;

It hr:!lps in reducing the risks

) Provides puarantee for the banker
5) Premium rate is reasonahle

6) Quick settlement of elaims

7) Easily sccessible through bank
8) Structured compensation pay-outs

Table 1 '
_Farmers Adttitude towards the “Protects against Loss or Damage of Crops”
Attitude Score | No.of Loanee | Total No. of Non Tatal |
Given Farmers Score Loanee . Score
| Farmers : |
Strongly Apree | 5 31 153 16 | & |
Apree 4 66 264 43 172
No. Opinion 3 19 57 B 24
Disagree 2 7 15 5 10
Strongly Disagree 1 2 2 3 3
Total 125 452 75 289
Final Score % 492/625*100=74.72 289/375*100=77.06
Mean Score 9.84 9.63

(SOURCE:-FIELD SERVEY CALCULATED ON THE BASIS OF QUESTIONNEIR)
From the Table 1 1t is clear that the loanee as well as non-loanee category of farmers
have a favorable opinion towards the national agricultural insurance scheme statement, viz.
“protects against loss or damage of crops™, The final score in respect of the loanee farmer is
78.72 per cent and mesn score is 9.84. It is 77.06 per cent and 9.63 respectively in the case of
non-loanee farmers. Tt is inferred that as the farmers® agreement is more than 75 per cent in all
the cases, the statement ‘crop insurance protects against loss® is strongly agreed by majority of

responidents.

R . o Table 2 }

I Farmers Attitude towards the *Gives Financial Security”
Score | No.ofLoanee | Total |  No.ofNon Total
Gn,ren{ ‘Farmers Score | Loanee Farmers | Score

170
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fﬁﬂgﬁﬂlﬂg SERVEY CALCULATED ON THE BASIS OF QUESTIONNEIR)
ki : om the Table 2 that a majonity of respondents have a favorable attitude
70 59 ' atement. The score given by the sample respondents for the statement is around
per-cent of loanee farmers and 57.06 per cent of non-loanee farmers and thus it is agreed.
The computed mean score works out to 9,94 for loance farmers and 7.13 for non-loanee farmers,

Table 3
Farmers Attitude towards the “Helps in Reducing the Rigke" .
| Attitude Score | No, of Loanes Tatal No.of Non | Total |
Given Farmers Score Loance | Seore
Farmers
Strongly Agree 8 29 145 - -
Agree 4 59 236 16 fd
No. Opinion 3 32 26 26 78
Di 2 % 10 3 62
Strongly Disagree 1 - - 2 2
Total 125 487 75 206
Final Score % - 487/625*100=77.92 206/375%100=54.93 |
Mean Score 9.74 6.86 |

(SOURCE:-FIELD SERVEY CALCULATED ON THE BASIS OF QUESTIONNEIR)

It is understood from the Table 3 that the statement “§t helps in reducing the risks” has been
strongly agreed by the loanee farmers. The caleulated final score comes ta 77.92 per cent and
54,93 per cent respectively of loanee and non loance farmers,

Table 4
Farmers Attitude towards the “Provides Guarantee for the Banker™
Attitude Seore | No. of Loanee Total No. of Non Totzal
Given Farmers Score | Loanee Farmers | Score
3 27 135 14 0L
4 o 208 = ) 68
3 (g S 63 i 27
2 ki 32 34 6] i
1 9 =lLE i 1 |
e 75 234
 447/625*100=T71.52 ~ 234A75*100=62.4 .
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Table 5
. : Farmers Attitude towards the Statement“Premium Rate is Reasonable™
1 Attitude Score | No. of Loanes Total No. of Non Total
- ?_Giw:n Farmers Score | Loanee Farmers | Score
| StonglyAgree | 5 3 160 6 30
Agree 4 73 [ 252 19 |76
No. Opinion 3 4 12 23 69
Disagree g 4 8 25 50|
| Strongly Disagree | | 12 12 - LS. 2
| Total 125 84 75 | 225
i “Final Score % | 4841625°100=77.44 225/375*100=60 _
I MeanScore ] 9,68 15 |
QUESTIONNEIR)

(SOURCE:-FIELD SERVEY CALCULATED ON THE BASIS OF
reveals the opinion of respondents regerding

Table 5

the reasonability of crop

in both categories have 2

insurance premium. It clealy shows that the majority of respondents
The score obtained by this

favorable attitude towards the statement "premium rate is reason able".

statement is 77.44 per cent for loanec farmers and 60 per cent for non-loanee

score in respect of this statement is 9.68 and 27.5 scores respectively. It is

farmers. The mean

 above analysis that the premium rates are reasonable for the sample farmers.

Table &

“Quick Settlement of Claims™

obgerved from the

Assessment of Farmers Aftitude towards the
; Attitude Score | No. of Loanee Total No. of Non Total
- Given Farmers Score | Loanee Farmers | Score
| Stongly Agree | S 25 125 - -
1 Apree 4 52 208 ) 64
| MNo.Opinion 3 23 69 i3 10
| Disugree. L] 18 36 ET] 76
Sﬁaﬁﬁu‘imﬁe Rl 7 7 B T
Fianl Fati 125 45 15 187
| Final Score % 445/625*100=T1.2 187/375* 100=459.86
o or 9
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score of 712 per cent and 49.8 5 per cent by the loance and non-loance farmers
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B Thc accessibility position of national agricultural insurance ocheme through bank has been
L opined '?T !.he respondents &nd it is shown in the Table 7.1t is observed from the abave tablc that
the majority of respondents have given a positive opinion towards the statement “casily
accessible through bank" by awarding 82.4 per cent score by loance farmers and 66.13 per cent
score by non-loanee farmers. Strong agrecment is seen from the table by obtaining more than 73
Pﬁfifﬁﬁt score for this statement from loanee categories of farmers. The mean secore in respect of
this statement is 10.3 and 8.26 scores respectively.
Table 8
Farmers Attitude towards the wSpructured Compensation Payouts”
‘ Attitude Scare | No. of Loanee Total No. of Non Total
0T Given | Farmers Score | Loance Farmers | Score
36 180 2 11
58 232 24 9
| 18 54 55, 3L |
13 s 9 1R
= - - 13 i3
: s | 42 75 =918
; 492/625*100=78.72 218/375*100=58.13
e O 7.26
CALCULATED ON THE BASIS OF QUESTIONNEIR)
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rainfed districts 1o coye i: d& remote areas: Crop insurance also needs to be endorsed in

districts. In the wake ;j:]hs - Eltre have not been sufficient bidders from the rainfed and remote
% = 15, the ' st : . _

areas of Telangana, premium rates had shot up as high as 23% in some backward

This situati i |
; 1on arose due to lack of competition among the insurance
compames. As a result, the insurers w :

it . ere able to garner huge profits that too purely from subsidy
given by the govemmenl. Hence, > ey T

i : P more companies should be encouraged into this so as 1o
’f“;;‘: ﬁmlmtmﬂﬂ‘ which would evmtuaﬁy bring down the premium rates, .

- Delayed/ non-payment of claims; Though the PMFBY was successful in achieving the
largets in terms of number of farmers and ares, but majority of farmers complained about
‘1?’?:1’?'.1 or non-payment of claims, There is a need to cmphasize on the timely disbursement of
ﬁ‘.lm;ﬂmml qwi‘ﬁﬂ- it may be a huge discouraging factor.

CONCLUSION:

- Agriculture in India is highly susceptible to risks like droughts and floods. It is necessary
1o protect formers from natural calamities and ensure their credit eligibility for the next season.
Far this purpose, the povemment of India introduced many agriculture crop insurance schemes
throughout India. In this context, insurance companies are playing a major role o help the
farmers. To encourage the farmers the insurance company should undersiand the needs of the
ners, but understanding farmers is complex, as 1t is related to psychology of farmers and also

4

ious factors, which bave a direct bearing on climatic changes. The study

play an important role in crop insurance, once the farmers are satisfied

ersity, 2013. .
mad R., Zamani, GH. and Zarafshan, K. (2008). Analysis of factors influencing
tdes toward private crop insurer using path analysis. American-Eurasian Journal
ture and ental Science. 3(2): 247-252. i Vot :
05 farm towards consequential loss insurance against
and Development, University of Reading,
Livestock Strategy Division of the UK
i .
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Abstract

Demonetization refers to change of currency by a government to curb illegal activities
and transactions. India initiated its controversial plan of demonetization on 8th Nov 2016, by
makng the Rs 500 / 1000 notes not as legal tender. Through this momentous move the Indian
Government tried to tackle four kev issues' undesirable upsurge of black money, corruption, fake
currency circulation and funding of terrorist activities in the couniry, With this announcement of
Prime Minister NarenderModi, life of Indian citizens came to a standstill: a person who had
many lower denomination notes suddenly became affluent to meet daily needs whereas the urban
middle class dependent on e-banking had no cash in hand and spent hours in line outside banks
and ATMs to get cash. The rich who had safely hoarded crores in their homes, within a few
hours became paupers. Also. this had a phenomenal impact on slowing down the growth rate of
the Indian economy.The study attempis to understand Background of demonetization outside
India. This study also gives an insight into the seclor-wise impact of demonetization on Indian
ecanomy,

Keywords:Currency, Black money, Corruption, Demonetization, Indian economy
Introduction

Demonetization means withdrawing the legal tender rights of any denomunation of
currency. Units of money have deprived the status of legal tender. Demonetization is an act of
taking away the legal tender rights of any currency. The units of currency will not be considered
as valid currency. Demongtization is the process of ceasing a unit of money of its status as legal
tender. Demonetization is a necessary condition for changing the old currency with the new unils
of money... It may involve the introduction of new notes or coins of the same denomination or
completely new denomination. The currency has been demonetized thrice in India The first
demonetization was on 12th January 1946 (Sawrday), second on 16th January 1978 (Monday)
and the third was on 8th November 2016 (Tuesday). The government belisve that this currency
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ban is required for the four main reasons. To control inflation, to fight against corruption, to
remove counterfeit currency and to discourage the cash transaction. Developing country like
Indra has to find the solution to come out of the problems like this for the betterment of the
country. The government needed to keep the decision secret so that the tax evaders would not be
aware of this clean-up mission before the announcement of demonetization took place.

Review of Literature

Muthulakshmi, E. Kamaichi (2017) in her paper entitled “Impacts of Demonetisation on
Indian Economy- Issues & Challenges” states that when the money is withdrawn from the
economy, the country will not be benefited in short term. On the other hand, if the money paves
its way into the economy it would have a positive and meaningful impact. She also states that the
demonetisation move, on one hand, was a serious attack on black money, corruption, hawala
transaction, counterfeit currency and terror financing. On the other hand, it had a negative impact
on various sectors like commodities and real estate,

Veerakumar, K. (2017) posits that the announcement of demonetization of 500 and 1000
currency notes by the government is a big shock to the citizen of India, The highest currency
notes are withdrawn from the economy to counter the problem of tax evasion, counterfeit
currency and financing of terror activities. It is shown that huge money is being deposited into
the bank accounts which are more than specified limits and are subject to penalties and taxes.
Usage of e-wallets, debit and credil card has been increased tremendously and this will create
better cashless infrastructure.

Shukla, BalGovind and Gupta, Hariom (2018) in their paper entitled “An Exploratory
Study of Business Students Perspectives on Demonetization In India: With Special Reference To
Allahabad City”. They used primary data for their study and concluded that the people actively
support any imitiative taken by the Government which are basically targeted to eradicate
corruption, black money, and any other threats like terrorism and nasalism in the country.

World Bank CEO KristalinaGeorgieva said, “Prime Minister NarenderModi"s decision 1o
ban high value banknotes as pari of efforts to stamp out corruption will have a profound and
positive impacts on the Indian Economy. ... Demonetization may have caused some hardship to
people living in the cash economy but in the long run the move will help foster a clean and

digitized economy.”
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Ohbjective of the Study

I, To study the Background of demonetization outside India.
2. To swdy the sector-wise impact of demonetization
Research Methodology

This study 1s of descriptive nature. This paper 1s mostly based on secondary data
collected from various books, NMational & international Joumnals, government reports,
publications from various websites which focused on the Background of demonetization outside
India and sector-wise impact of demonetization on Indian economy
Background of Demonetization outside India

Many countries have tried demonetization to restructure their economies. In Singapore,
“Banana™ notes by Japanese had been in circulation during their occupation and those notes were
demonetized after their surrender in 1945, according to ‘Singapore Mint". In Fiji, the central
Bank announced that, “demonetization of the pounds and shillings was necessary as Fiji has
transitioned to the new decimal currency structure from January 13. 1969 and due to limited
quantities remaining in circulation, these notes and coins now have collectors” thus creating
importance for the smaller value currency,

Ghana carried out their demonetization decision with 50 cedi currency notes for
monitoring money laundering and to curb corruption. This change was not supported
overwhelmingly, but has created chaos which ended in a move back to physical assels and
foreign currency. In the same way Nigeria's economy also collapsed afier the demonetization
move in 1984 as it doesn’t have the way it was actually planned. The military President
MuhammaduBuhari launched various colored notes to invalidate their old currency notes to fight
black money. But the debt-ridden economy and high inflation hit Nigerian economy collapsed.
Nigerian Government gave just few days for exchanging the old notes, this move didn’t solve the
purpese (o fix the couniry’s debis and containing the rising inflation.

In Myanmar, demonetization was carried out with larger denomination bank notes for
many times in 1964, 1985, 1987, and 2015. In 2015, the argument for introducing a new 10,000
KYAT bill is fighting against Counterfeiting. In 1987, to curb the black market it has got around
80 percent of the currency in circulation invalid which resulted in students protest and a tough
handed government crackdown which killed hundreds of the protestors. In 90s, in Zaire,
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AN APy
currency note reforms resulted in inflation surges and exchange rate against the dollar hahah"‘"—'

collapsed.

The central bank of the Philippines, in the vear 2015 decided to demonetize the New
Design Series currency notes which were issued on 12th June 1985, claiming to “align with the
practice of other central banks around the world which change the design of their currency that
has been in circulation for over 10 years ™ Government of Philippines demonetized its currency
notes which prevailed valid for over 30 years with new currency being in circulation since 2010
to fight Counterfeiting, Pakistan has also announced to move all its old designed currency notes
out of the economy, Pakistan had demonetized its 5 Rs and 500 Rs denomination notes earlier
too. In European Union, creating the single currency (Euro) aver the period 1998-2000 is
considered to be the largest demonetization ever happened in the history
sSector-Wise Impact of Demonetization

Real estate and Property

This sector would be one of the most affected sectors by note ban. Demonetization has
finished the businesses of the majority of the builders as a major portion of their transaction
depends on cash rather than based on banks transfer or cheque transactions. As other sectors,
marginal builders are adverselv impacted reason being the high involvement of cash component
in payvment in this sector. Unorganized builders have been most affected. Builders will face a
cash crunch due to the unexpected drop in sales, in order to attract buyers; builders are required
to introduce lucrative offers & other benefits. Demonetization will have a direct impact on resale
and land segment as cash plays a major role in these transactions. Most of the accounted cash
have been pulled out by demonetization from the system,

Gems &Jewellery

The substantial portion of the payment by customers involves cash for purchasing
jewellery so the impact of demonetization in this sector is quite high Demonetization made
people with less cash available in their hands for fulfilling their dailv needs let alone purchasing
Jjewellery, Smaller retailers in the unorganised sector were the most to be impacted which reduce
the demand for jewellery. Many jewellers started selling gold at more than their market price to
take advantage of banned notes which resulted in income tax raids on such jewellers. Notices
have also been issued to many jewellers, This sector is seriously hit by demonetization as buyers

prefer to pay in cash.
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Banks have proved to be the backbone of this entire process of demonetization and also
the biggest beneficiaries. As on the direction of govemment, old notes have to be exchanged
with the new one, this resulted in increased liquidity position of banks which could be utilised
for lending. Both deposit and lending rates have been cut by many banks.

Media and Entertainment industry

Currency ban adversely impacted the media and entertainment industry as it resulted in
lesser number of viewers. The major portion of the drop has been seen in lower middle class.
The sudden decision of demonetization affected the film industry as well. This brought the
production of films to a halt. Also, the new and small plavers in the industry are most affected by
demonetization.

Hospitality and tourism

Dueto demonetization Indian tourism industry have been severely impacted as the
majority of spending is in cash. Most of the luxury foreign trips are sponsored by black monev
has come lo 4 halt. Due to the cash crunch, local tourism will also get affected theunorganised
sector 1s most impacted with the inability 1o make payment in cash, Further, the slowdown is alsg
faced by the restaurant's businesses with the inability of cash.

Agriculture

There are various factors impacting agriculture such as sale, distribution, marketing and
transport. such factors are dominantly cash-dependent. Further, demonetization disrupted the
supply chains, this sector has severely been impacted by huge wastage of perishables. The small
farmers selling their products on daily basis to the wholesale centres, mandis and to the
consumers have also been impacted by demonetization.,

Retail

The cash crunch is leading to low consumer demand for the products. This ultimately
leads to decline in their sales volume, Since cash is the favourable mode of payment in buving
daily needs which in turn result in the number of cash transactions. The impact of
demonetization on small and the unorganized traders is higher than the organised sector.
Conclusion

The move by the government to demonetise old currency and replacing it with the new
one has taken the country by surprise. The move was an effort to handle the threat of illegal
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money, corruption, terror funding and counterfeit currency. The decision regarding demonetisin —
the old currency was considered as a surpical strike against the undeclared money in the history
of Indian Economy. it mav be a move towards the cashless economy,

On the whole, the maximum affected segment of the society was the middie class and the
rural areas of India, But surprisingly, they welcomed the move with open hands as compared to
the affluent. Moreover, there has been an immediate slump in growth rate among the various
sectors, but in the long term, demonetization will bear fruitful benefits in context to the growth of
the Indian economy. To sum up, this move will lead to sustained economic growth, improved tax
compliance, better fiscal balance, lower inflation, control corruption and assist in elimination of
[ake currency,
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Abstract:

After the effect of demonetization, digital cash has been the hotcake among the citizens of India. Digital cash and
online transactions in the current market scenario have a great effect on e-banking and digital banking, E-
Banking Le. electronic banking becomes very popular with the introduciion of Information technology. The
government of India has enacted the IT Act 2000 with effect from Octoberi?, 2000 which provided legal
recognition to electronic transaciion and other means of E-commerce the Reserve Bank of India is manitoring
and reviewing the legal and other requirements of E-Banking on a contintous bases to ensure that E-banking
would develop on sound lines and E-Banking related challenges would not pose a threat to financial siabifity,
The present research is descriptive is nature and study the problems and Prospecis faced by the banking sector
in India,

Keywords: E-Banking, Demonetization, Digital cash, Information Technology and Banking sector.

Introduction;

A Bank is a Financial Institution which is among the main contributors to the financial system in India .Banking
offers various facilities to the customer for baking operations. Since the nationalization of banks in 1969, the
public sector banks, possessed by the government, have acquired a place of nobility, within credible growth. Now
India is becoming an emerging economic giant because of information technology. Banking in India has been
through a long journey. It has seen a number of changes due to technology and innovation. The globalization
exhaustively transformed the face of Indian banking industry from past few years. Banks have customarily been
in the front position of exploiting technology to ameliorate their products/services and working competence. Over
a long peried of time banks have been utilizing electronic and telecommunication maodes for distributing a wide
range of value integrated product/services. The influx of cards, the introduction of clearing services like ECS, the
concept of e-banking and mobile banking are the numerous innovations which took place in the banking segment.
Now a days all the banks have started with the concept of multi-channel, like debit cards, credit cards, smartcards,
ATMs, internet banking, mobile banking/telephone banking, electronic fund transfer, ete, the role of banks has
changed from financial intermediate to service supplier of numerous monitory service under a roof,

E-Banking, also known as online baking or virtual banking or internet banking is a system which enables banking
transactions like transfer of funds, payment of loans and EMIs, deposit and withdrawal of cash virtually with the
help of internet. It is one among the extended features which banking institutions provide, in addition to traditional
banking. E-Banking is the most used feature by the citizens of India after the effect of demonetization. This feature
is assumed to be one of the most flexible, adaptable and secure ways of transacting among the users/customers to
bank. However, it depends on the trust that an individual has on the bank he/she is operating with, There are
different types or sectors under e-banking services. The major services offered are Internet banking, SMS banking,
ATMs, Mobile banking, E-cheques, and debit/credit cards.
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Review Ofliterature:

Harris (2007) observed that internet banking is becoming "Need to have “service. E-banking is one of the maost
recent technological innovations, which is becoming a need for every common man. It uses internet as a medium
for delivery banking services. Today, banking is not limited to branches, where a person goes to bank for
withdrawal of cash or request a statement of accounts or to deposit a check. An inquiry or transaction can be
handled online without any reference to the branch any time through internet banking. Benefits of internet banking
include fast speed, convenient, cost effective, all time accessibility and flexibility.

Goyal and Goyal (2012} studied that an analysis of the differences in risk perceptions between bank customers
using i-banking and those not using internet banking was done and the study showed that risk perceptions in terms
of financial, psychological and safety risks among customer not using the internet was more meaningful than
those using intemet banking. Customers not preferring to use E-banking thought that they would be swindled
when using this service and therefore, are particularly careful about high risk expectation during money transfers
from and between accounts. Private and foreign banks are trying to turn more and more customer towards the
usage of internet for the banking transaction.

Ganjinia et al. (2013) investigated the impact of online service quality on customer satisfaction in banks of
Guilan, Six factors including reliability, responsiveness, competence, ease of use, security and product portfolio
identified as dimensions of online services quality, In the study, multiple and linear regression was measured the
impact of online service quality on satisfaction, It found that all six factors of online service quality had effect on
customer satisfaction of public banks of Guilan.

Objectives Of The Study:

1. To study the concept of E-banking in India.

2. To study the problems and prospects faced by E-banking systems.

Research Methodology:

The present studies based on secondary data and is descriptive in nature. The secondary data has been collected
through various resources such as books, research journals, articles, reports of Reserve Bank of India and planning
commission of India / NITI Ayog.

Problems Of E-Banking:

Difficulties in implementation of global technology: There is a need to have an adequate level of infrastructure
and human capacity building before the developing countries can adopt global technology for their local
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requirements. In developing countries, many consumers either do not trust
infrastructure to be able to process e-payments,

and were very successfully managed all over the world before the coming of internet. Communication across an
open and thus insecure channel such as the internet might not be the best base for bank-client relations as trust
might partially be lost.

Customer Satisfaction: In today’s competitive world, satisfaction of customers is a major challenge for the
banking sector because customers have alternative choices in various types of services provided by banks.
Availability of Personnel services: [n present times. banks are to provide several services like social banking
with financial possibilities, selective up gradation, computerization and innovative mechanization, better customer
services, effective managerial culture, internal supervision and centrol, adequate profitability, strong organization
culture etc. Therefore, banks must be able to provide complete personnel service to the customers who come with
expectations.

Handling Technology: Developing or acquiring the right technology, deploying it optimally and then leveraging
it to the maximum extent is essential to achieve and maintain high service and efficiency standards while
remaining cost effective and delivering sustainable return to shareholders. Early adopters of technology acquire
significant competitive advances Managing technology is therefore, a key challenge for the Indian banking sector
Privacy risk: The risk of disclosing private information & fear of identity theft is one of the major factors that
inhibit the consumers while opting for internet banking services. Most of the consumers believe that using online
banking services make them vulnerable to identity theft.

Customer Awareness: Awareness among consumers about the e-banking facilities and procedures is still at lower
side in Indian scenario. Banks are not able to disseminate proper information about the use, benefits and facility
of internet banking. Less awareness of new technologies and their benefits is among one of the most ranked barrier
in the development of e-banking,

Training the Employees: While the new age private sector banks have found it much easier to do especially with
recruitment of young computer literate employees, the larger public sector banks lagged hugely behind in this.
However they have been able to do reasonably well after working on it for over a decade now.

Human Resource Management: While the banks on one hand tried to train the existing employees on these new
skill sets they also realized the obsolescence of a huge work force once the computerization happens, Thus most
of the public sector banks came out with Voluntary Retirement Schemes (VRS) to heave off the future burden on
their exchequer. However they had to do away with lot of their reserves for this, resulting in the fall of profitability.
Trust Factor: Trust is the biggest thing when you have to do anything, especially when you do a financial
transaction you have to have full faith on the medium you are using, the site you are using the connection ete.
There arise several questions in mind of users: Did transaction go through? Did [ push the transfer button once or
twice? Is my Password and 1D is secured? Trust is very important factor which influence the customers™,
Prospects Of E-Banking:

Untapped Rural Markets: Contributing to 70% of the total population in India is a largely untapped market for
banking sector. In all urban areas banking services entered but only few big villages have the banks entered. So
that the banks must reach in remaining all villages because majority of Indian still living in rural areas, Multiple
Channels: Banks can offer so many channels to access their banking and other services such as ATM, Local
branches, Telephone/mobile banking, video banking ete. to increase the banking business.

Worthy Customer Service: Worthy customer services are the best brand ambassador for any bank for growing
its business. Every engagement with customer is an opportunity to develop a customer Faith in the bank. While
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of product offerings banking services, share trading, insurance, loans, based on the data warechousing affd-
mining technologies. Anytime anywhere banking will become common and will have to upscale, such up scaling
could include banks launching separate internet banking services apart from traditional banking services.

Retail Lending: Recently banks have adopted customer segmentation which has helped in customizing their
product folios well. Thus retail lending has become a focus area particularly in respect of financing of consumer

durables, housing, automobiles etc., Retail lending has also helped in risks dispersal and in enhancin g the earnings

of banks with better recovery rates.

Indian Customers: The growing Indian banking sector with its strong home country linkages, seek a unique

cambination of Indian ethnicity and global standards that offers a valuable nice opportunitics for Indian banks,

The biggest opportunity for the Indian banking sector today is the Indian costumers, Demographic shifts in terms

of income level and cultural shifts in terms of life style aspirations are changing the profile of the Indian customer,

This is and will be a key driver of economic growth going forward.

Competitive Advantage: The benefit of adopting e-banking provides a competitive advantage to the banks over

other players, The implementation of e-banking is beneficial for bank in many ways as it reduces cost to banks |

improves customer relation , increases the geographical reach of the bank , etc. The benefits of e- banking have
become opportunities for the banks to manage their banking business in a better way,

Conclusion:

Online, internet, virtual, phone banking and ATMSs are the products or services or application of E-banking. It is

considered as a remarkable development in the banking sector, E-banking helps banks and government to keep a

record of transactions, helps banks to reduce their paperwork, it is very less time consuming and accurate. It helps

customers Lo not to wait in queues for transactions, make it easy for them to keep records of their transactions and
spending. So, E-banking is the future of banking and we as peoples, banks and government have to apply it with
grace, we must welcome it with open mind,

References:

Dr, Lekshmi Bhai, P. 5. (20018).E-banking in india - Problems and Prospects. International journal of current
engineering and scientific research. Valume -5, issue -1, 2018.

Kaushal V. and Balaini A. (2016). E- Banking challenges and issues. Vol 3, issue 3-4 {july- December), 2016,
ISSN 2454-3144.

Harris, M (2007). Intemet banking is becoming need to have service. Retrieved June 0 1, 2013
from, httpz//www.scoperarticles.com/ business-articles/e-business-articles/internet-banking-becoming-
need-have-service-42385 hml.

Goyal, Vishal Mohan & Goyal, Gania (2012). Customer perception towards Internet banking w.r.f to private and
foreign banks in India. International Journal of Computing & Business Research, Proceedings of -
Society 2012 at GKU, Talwandi Sabo, Bathinda (Punjab), pp. 2229-6166.

Ganjinia, Hossein; Gilaninia, Shahram and Tajani, Taher Kouchaki (2013). Evaluation of Online Service Quality
on Customer Satisfaction in Public Banks of Guilan, Singaporean: Journal of Business Economics, and
Management Studies, 1(9).

PRIN
RAJIV GANDHI ARTS, mﬁ’;ﬂﬁs
JLLEGE, K
& 1ENE Gu L ABAD
SJIF Impact Factor 6.236 PRl o e




